
AMERICAN CANCER SOCIETY DISCOVERY SHOP DISCOVERY REWARDS PROGRAM 

PROGRAM RULES 

BY PARTICIPATING IN THE AMERICAN CANCER SOCIETY DISCOVERY SHOP DISCOVERY REWARDS 

PROGRAM, YOU AGREE TO 

ACCEPT THESE DISCOVERY REWARDS PROGRAM RULES. AMERICAN CANCER SOCIETY DISCOVERY SHOP 

MAY MODIFY 

THESE PROGRAM RULES AND/OR TERMINATE THE PROGRAM AND/OR ITS BENEFITS AT ANY TIME, WITH 

OR WITHOUT 

NOTICE. ALL PROGRAM BENEFITS, INCLUDING OFFERS AND REWARDS, ARE SUBJECT TO AVAILABILITY. 

THESE PROGRAM RULES ARE SUBJECT TO THE AMERICAN CANCER SOCIETY DISCOVERY SHOP TERMS 

AND CONDITIONS 

LOCATED HERE https://acsdiscoveryshop.com/files/2026/01/Terms-Conditions.pdf 

Account Maintenance Responsibility. 

You are responsible for reading, understanding, and remaining knowledgeable of the Program Rules, 

your account points 

and rewards balances and available benefits, and other communications from Discovery Shop (including 

any promotional 

marketing), to understand your rights, responsibilities, and status in the Program. 

To ensure uninterrupted access to Program benefits and communications, including event promotions, 

Members are 

responsible for maintaining accurate account information, including keeping their mobile phone number 

and email address 

current. Discovery Shop is not responsible for communications, offers, or benefits sent to out-of-date 

email addresses and 

phone numbers. To update your profile details, including your mobile phone, email address, and 

preferred store, sign into 

your online account https://profile.squareup.com/ and navigate to "Account," or speak to a Cashier 

while at one of our 

stores. 

Earning Points 

https://acsdiscoveryshop.com/files/2026/01/Terms-Conditions.pdf
https://profile.squareup.com/


• Qualifying Purchases: Full-price and discounted items unless otherwise stated. 

• Taxes and gift card purchases are excluded from earning points. Also, Members do not earn points on 

charitable 

donations or any online purchase made from eBay. 

• Points are earned based only on the Net Purchases, which reflects the final amount after returns, 

discounts, taxes, and 

any redeemed rewards or coupons have been deducted. Points earned on returned items will be 

deducted from 

earnings on future purchases. This includes any bonus Rewards issued at the time of initial purchase, 

and any Discovery 

Rewards used at time of purchase. 

• Members must sign in using their registered phone number at the time of payment to earn rewards. 

Rewards are only 

applied when the Member is signed in during the transaction. 

• Earn 1 point for every $1 spent on qualifying purchases based on the Net Purchases, when signed into 

Discovery 

Rewards at the time of transaction 

• Activity Tracking: Points may take up to 48 hours from the time of purchase to show on account. 

Members may see 

adjustments to points earnings if card account transactions are adjusted or corrected. 

Redeeming Rewards 

• Sign-In Required:To earn Discovery Rewards, Members must sign in to their account. For in-store 

purchases, Member 

must sign in on the customer payment pad before completing a transaction. Please ask the cashier to 

add the 

Member’s profile to the sale during any transactions away from the payment pad (iPad). 

• Reward Redemption Instructions: To redeem an available reward while in-store, the Member mustsign 

in on the 

payment pad during checkout. Available rewards will be displayed on the screen. The Member can then 

inform the 



cashier which reward amount they would like to apply to the transaction. 

Birthday Bonus 

• Customers are invited to share their birth month and day with a store associate during an in-store 

visit. This process 

is exclusive to in-store interactions; online submissions are not accepted. 

• Eligible customers will receive a $10.00 discount on a one-time purchase with a minimum Net 

Purchase of $20.00 

during the coupon’s validation period. Offer valid in-store only and subject to availability. 

• Birthday Bonus points are not visible at in-store checkout. To redeem, please inform your cashier 

before completing 

your transaction. 

• Birthday Bonus disclaimer: This bonus is active for 30 days, and the commencement date is based on 

the birthday 

listed in the Member’s account. No cash value. Not transferable. Valid in-store only. May be canceled at 

any time. 

Promotional Event Exclusions 

From time to time, Discovery Shops may offer promotions that are considered so good that no other 

promotions apply. 

This may mean Discovery Rewards points cannot be earned or redeemed during select promotional 

events. Additional 

discounts or offers may not be combined during these events. Clearance markdowns are excluded from 

this restriction. 

Promotions or offers may include additional exclusions that will be disclosed within the promotion or 

offer terms. 

Special Events 

• Currently enrolled Discovery Rewards members may receive invitations via email and/or text for 

exclusive events, early 

access sales, and other special offers exclusive to Discovery Rewards members. Participation in an event 

may require 

a purchase or an additional expense. Other exclusions may apply during these events. 



• Members may receive invitations to Members-Only shopping, fashion, or other events and/or 

workshops hosted by 

Discovery Shop, and Members may also be allowed Early Accessto events open to the general public 

before customers 

who are not members are allowed into the event (collectively, "Events"). Events are not predetermined, 

may be limited 

to select stores, and are developed at the sole discretion of Discovery Shop. An opportunity to 

participate in Events is 

not guaranteed due to limited dates, times, locations, and capacity. 

Points Expiration 

Points expire 365 days after earning, on the last day of the qualifying month. There are no extensions for 

expired points. 

All points expire after twelve (12) consecutive months from date earned without Program activity (e.g., 

earning points or 

redeeming Discovery Rewards). 

Fraud and Violation of Program Rules 

We reserve the right to cancel, suspend, or limit your participation in the Program in the event of fraud, 

abuse of benefits, 

violation of Program Rules or any applicable laws, or at our discretion. Any Discovery Rewards points 

("points") or Discovery 

Rewards ("Rewards") in your account will be void at the time of cancellation. 

Non-Transferable 

Points and rewards have no cash value and cannot be transferred. 

Cancellation and Termination 

You may terminate your Discovery Rewards profile without notice, for any reason and at your sole 

discretion anytime. If 

you do not agree to the Program Rules or Privacy Policy, you must stop participating in the Discovery 

Rewards Program. 

Doing so will permanently delete any earned rewards. 



Acceptance of Terms 

• By signing up, you agree to receive marketing texts, including loyalty message, coupons, and discounts 

from the 

American Cancer Society Discovery Shop at the phone number you provided. To unsubscribe at any 

time, reply STOP. 

For help, text HELP. MEG and data rate may apply. MSG frequency may vary. Joining this Program is not 

a condition of 

purchase. You certify that you are at least 18 years of age. 

• Access your Square profile by visiting https://profile.squareup.com/ 

Help Options and Program Support 

• To view your points expiration, visit your online profile Square Profile to viewpoints balance and 

expiring points or ask 

any cashier to look up your account and send status text with your current Loyalty balance. 

• To update your account contact phone or email, please visit your online profile Square Profile or ask 

your cashier to 

update your account during your in-store visit. 

• For questions or assistance, please contact our Discovery Rewards Support Team: 

o Email: ACS.Discovery.Shop@cancer.org 

o Phone: (800) 227-23 

https://profile.squareup.com/

